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Dimensions of Demand Response:

Capturing Customer-Based Resources in New England’s Power Systems and Markets

(NEDRI Final Report Outline – May 1, 2003)
Executive Summary

Chapter 1: Role of Demand Response in Power Systems and Markets

A. Demand Response  in Context 

B. Principles for Demand Response Resources

C. DR potential in New England – (types, scale, costs)

Chapter 2: Dispatchable and Scheduled Demand Response: 

Regional DR Programs

A. The Role of Short-term DR in New England’s Power Markets

B. Recommendations on ISO-NE’s DR Program Designs

C. Related Actions Needed to Support Regional DR Programs

Chapter 3: Load Participation in Contingency Reserve Markets 

A. Summary

B. Contingency Reserves – Background

C. Customer Load as Reliability Resources: Opportunities and Challenges

D. Recommendations

Chapter 4: Demand Response and Retail Rates: 
Pricing, Metering and Default Service Reform

A. Summary and Introduction

B. Improving Pricing for Retail Customers

C. Strategies to Support Demand Response in the Mass Market

D. Cross-Cutting Efforts

Chapter 5: Energy Efficiency as a Demand Response Resource

A. Introduction

B. System Benefits Funds and Ratepayer Support for Efficiency

C. Appliance and Equipment Standards

D. Building Energy Codes

E. Regional Coordination for Efficiency

F. Integrated Options

Chapter 6: Demand Response Resources and the Power Delivery System

A. Summary

B. Introduction: The Role of Demand Response in Power Delivery Systems

C. Market Foundations for Delivery System Planning and Investment

D. Regional System Planning

E. Regional Power System Investment Policy

F. Distribution System Planning

Conclusion

Appendix: Environmental Assessment of Load Response and Efficiency Options
Appendices: 
The NEDRI Process
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